
 

Service Agreement & Liability Waiver 
This Service Agreement and Liability Waiver (the "Agreement") is entered into by and 
between Big Dog's In Home Canine Care LLC (the "Service Provider") and the dog 
owner/guardian (the "Client"). 

1. Services 
The Service Provider agrees to provide the following services to the Client's dog(s): 
 

●​ In-Home Dog Sitting 
●​ Dog Walking 

 
The specific dates, times, and details of the Services will be mutually agreed upon in a 
separate service booking or schedule. 

2. Client Responsibilities 
The Client agrees to: 
 

●​ Provide the Service Provider with accurate and up-to-date information regarding 
the dog(s) health, temperament, vaccinations, and any special needs. 

●​ Provide all necessary supplies for the dog(s), including food, medications, leashes, 
and collars. 

●​ Ensure the dog(s) are current on all necessary vaccinations and preventative 
treatments (e.g., flea, tick, heartworm). 

●​ Grant the Service Provider access to the home at the agreed-upon times for 
in-home services. 



3. Liability Waiver and Release 
The Client acknowledges and agrees to the following: 

A. Veterinary Care 
In the event of an emergency or if the Service Provider is unable to reach the Client, the 
Client authorizes the Service Provider to seek veterinary care for the dog(s) at the Client's 
designated veterinarian or, if unavailable, at the nearest available veterinary clinic or 
hospital. The Client agrees to be fully responsible for all costs associated with such 
veterinary care. 
 
The Service Provider shall not be liable for any injury, sickness, or death of the dog(s) 
while under their care, provided the Service Provider has acted in a reasonable and 
non-negligent manner. 

B. Dog Behavior 
The Client acknowledges that all dogs are inherently unpredictable and that the Service 
Provider cannot be held responsible for any damage, injury, or loss caused by the dog(s) 
to persons, other animals, or property. This includes, but is not limited to, injuries incurred 
during walks or in the Client's home. 
 
The Client warrants that their dog(s) have not demonstrated aggressive or dangerous 
behavior toward humans or other animals. If the dog(s) exhibit aggressive or dangerous 
behavior during the provision of Services, the Service Provider reserves the right to 
immediately terminate the Agreement without refund. 

C. Property Damage 
The Client holds the Service Provider harmless from any liability for damage to the 
Client's home or property that occurs during the provision of Services, including, but not 
limited to, damage caused by the dog(s) (e.g., house-soiling, chewing) or accidental 
damage caused by the Service Provider while performing their duties, provided the 
damage was not the result of gross negligence or willful misconduct by the Service 
Provider. 

D. Indemnification 
The Client agrees to indemnify and hold harmless Big Dog's LLC, its employees, and 
agents from and against any and all claims, damages, liabilities, costs, and expenses 
(including reasonable attorney's fees) arising out of or in connection with the Services, 
the dog(s), or the Client's breach of this Agreement. 



4. Term and Termination 
This Agreement shall commence on  and shall remain in effect until terminated by Date
either party. Either party may terminate this Agreement at any time by providing written 
notice to the other party. 

5. Governing Law 
This Agreement shall be governed by and construed in accordance with the laws of the 
state where the Service Provider is based, which is . Henderson

6. Signatures 
By signing below, the Client acknowledges that they have read, understood, and agreed 
to the terms and conditions of this Service Agreement and Liability Waiver, and have had 
the opportunity to ask questions regarding its content. 
 

Party Signature Date 

Client:  Person   Date

Service Provider: Big Dog's In 
Home Canine Care LLC 

  Date

7. Emergency Contact Information 

Item Information 

Client Phone Number  

Emergency Contact Name  Person

Emergency Contact Phone Number  

Preferred Veterinarian Clinic  

Veterinarian Phone Number  

Important Documents (Vaccination Records)  File

https://www.google.com/maps/place/Henderson/data=!4m2!3m1!19sChIJkUJfH67JyIARtWEgyjgqG-8
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